
 78  PONSONBY NEWS+  June 2017 PUBLISHED FIRST FRIDAY EACH MONTH (except January)

CARING PROFESSIONAL
Nadine Isler
"I'm a registered psychologist working in private practice in west Auckland and at Anxiety NZ Trust. I'm also a volunteer youth counsellor 
at Youthline in Maidstone Street. I’m a bit of a foodie and can often be found reading about/hunting out new restaurants - aren’t there 
some goodies in Ponsonby!"

How did you come to be a psychologist?
I was actually a journalist and magazine editor in a previous life. I found myself  in 
interviews sitting across from people and hearing their stories and thinking how 
wonderful it would be to be able to do that, all the time. I thought I might be able to offer 
more than just listening, and was drawn to the idea of  working with people to help them 
make the changes they were keen to make. 

What do you love about your job?
I love seeing people reach their goals. It's as simple as that really.

What do you find challenging?
It can be challenging to hear stories of  unfairness and misfortune. There's a great deal 
of  that in our world, and it's important to remind yourself  that you're doing what you 
can, and that while awful things happen, a lot of  wonderful things do too. 

How do you differ from other psychologists?
That's a tricky one! I suppose I would describe myself  as very outcome-based. I'm quite 
an organised and pragmatic person in my personal life and I think that translates to my 
work. I like to identify goals with clients, and constantly check back to whether we both 
feel progress is being made, or if  something needs to be approached differently. 

Can you share an anecdote about a case?
I recently finished seeing a client who felt incredible anxiety and fear of  doing things you 
and I might consider everyday - things like visiting a supermarket or making a phone 
call. At the end of  treatment she had gotten a part-time job and was enjoying trying new 
restaurants. She had worked incredibly hard and it was a joy to see. 

What do you do to care for yourself?
Self  care is really important in our field. Psychologists often seem to forget to practice 
what we preach, and I've been guilty of  it too. I'm a big believer in good quality home
-cooked food, and regular massages for a treat. I've always enjoyed massage and since 
my massage training at Wellpark College in Grey Lynn, I also know more about all the 
scientific benefits of  it. 

What's your advice to people seeking psychological treatment?
It can be scary to ask for help, but it's worth it. The first person you see might not 
be right - but keep going until you find someone you can work with. It's like finding 

a hairdresser - the fit has to be right, and it's completely up to you whether you're 
comfortable or not.  FPN

www.nadineisler.co.nz


